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peer-to-peer file sharing, including dis-
ciplinary actions that are taken
against students who engage in illegal
downloading or unauthorized distribu-
tion of copyrighted materials using the
institution’s information technology
system; and

(11) A description of the transfer of
credit policies established by the insti-
tution which must include a statement
of the institution’s current transfer of
credit policies that includes, at a min-
imum—

(i) Any established criteria the insti-
tution uses regarding the transfer of
credit earned at another institution;
and

(ii) A list of institutions with which
the institution has established an ar-
ticulation agreement; and

(12) A description of written arrange-
ments the institution has entered into
in accordance with §668.5, including,
but not limited to, information on—

(i) The portion of the educational
program that the institution that
grants the degree or certificate is not
providing;

(ii) The name and location of the
other institutions or organizations
that are providing the portion of the
educational program that the institu-
tion that grants the degree or certifi-
cate is not providing;

(iii) The method of delivery of the
portion of the educational program
that the institution that grants the de-
gree or certificate is not providing; and

(iv) Estimated additional costs stu-
dents may incur as the result of enroll-
ing in an educational program that is
provided, in part, under the written ar-
rangement.

(b) The institution must make avail-
able for review to any enrolled or pro-
spective student upon request, a copy
of the documents describing the insti-
tution’s accreditation and its State,
Federal, or tribal approval or licensing.
The institution must also provide its
students or prospective students with
contact information for filing com-
plaints with its accreditor and with its
State approval or licensing entity and
any other relevant State official or
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agency that would appropriately han-
dle a student’s complaint.

(Approved by the Office of Management and
Budget under control number 1845-0022)

(Authority: 20 U.S.C. 1092)

[64 FR 59068, Nov. 1, 1999, as amended at 74
FR 55943, Oct. 29, 2009; 75 FR 66954, Oct. 29,
2010]

§668.44 Availability of employees for
information dissemination pur-
poses.

(a) Availability. (1) Except as provided
in paragraph (b) of this section each in-
stitution shall designate an employee
or group of employees who shall be
available on a full-time basis to assist
enrolled or prospective students in ob-
taining the information specified in
§§668.42, 668.43, 668.45 and 668.46.

(2) If the institution designates one
person, that person shall be available,
upon reasonable notice, to any enrolled
or prospective student throughout the
normal administrative working hours
of that institution.

(3) If more than one person is des-
ignated, their combined work schedules
must be arranged so that at least one
of them is available, upon reasonable
notice, throughout the normal admin-
istrative working hours of that institu-
tion.

(b) Waiver. (1) the Secretary may
waive the requirement that the em-
ployee or group of employees des-
ignated under paragraph (a) of this sec-
tion be available on a full-time basis if
the institution’s total enrollment, or
the portion of the enrollment partici-
pating in the title IV, HEA programs,
is too small to necessitate an employee
or group of employees being available
on a full-time basis.

(2) In determining whether an insti-
tution’s total enrollment or the num-
ber of title IV, HEA program recipients
is too small, the Secretary considers
whether there will be an insufficient
demand for information dissemination
services among its enrolled or prospec-
tive students to necessitate the full-
time availability of an employee or
group of employees.

(3) To receive a waiver, the institu-
tion shall apply to the Secretary at the
time and in the manner prescribed by
the Secretary.
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(c) The granting of a waiver under
paragraph (b) of this section does not
exempt an institution from designating
a specific employee or group of employ-
ees to carry out on a part-time basis
the information dissemination require-
ments.

(Authority: 20 U.S.C. 1092)

[61 FR 43323, Dec. 1, 1986. Redesignated at 64
FR 59067, Nov. 1, 1999, as amended at 69 FR
12276, Mar. 16, 2004]

§668.45 Information on completion or
graduation rates.

(a)(1) An institution annually must
prepare the completion or graduation
rate of its certificate- or degree-seek-
ing, first-time, full-time undergraduate
students, as provided in paragraph (b)
of this section.

(2) An institution that determines
that its mission includes providing sub-
stantial preparation for students to en-
roll in another eligible institution
must prepare the transfer-out rate of
its certificate- or degree-seeking, first-
time, full-time undergraduate stu-
dents, as provided in paragraph (c) of
this section.

(3)(i1) An institution that offers a pre-
dominant number of its programs
based on semesters, trimesters, or
quarters must base its completion or
graduation rate, retention rate, and, if
applicable, transfer-out rate calcula-
tions, on the cohort of certificate- or
degree-seeking, first-time, full-time
undergraduate students who enter the
institution during the fall term of each
year.

(ii) An institution not covered by the
provisions of paragraph (a)(3)(i) of this
section must base its completion or
graduation rate, retention rate, and, if
applicable, transfer-out rate calcula-
tions, on the cohort of certificate- or
degree-seeking, first-time, full-time
undergraduate students who enter the
institution between September 1 of one
year and August 31 of the following
year.

(4)(i) An institution covered by the
provisions of paragraph (a)(3)(i) of this
section must count as an entering stu-
dent a first-time undergraduate stu-
dent who is enrolled as of October 15,
the end of the institution’s drop-add
period, or another official reporting
date as defined in §668.41(a).

§668.45

(ii) An institution covered by para-
graph (a)(3)(ii) of this section must
count as an entering student a first-
time undergraduate student who is en-
rolled for at least—

(A) 15 days, in a program of up to,
and including, one year in length; or

(B) 30 days, in a program of greater
than one year in length.

(5) An institution must make avail-
able its completion or graduation rate
and, if applicable, transfer-out rate, no
later than the July 1 immediately fol-
lowing the 12-month period ending Au-
gust 31 during which 150 percent of the
normal time for completion or gradua-
tion has elapsed for all of the students
in the group on which the institution
bases its completion or graduation rate
and, if applicable, transfer-out rate cal-
culations.

(6)(1) Completion or graduation rate
information must be disaggregated by
gender, by each major racial and ethnic
subgroup (as defined in IPEDS), by re-
cipients of a Federal Pell Grant, by re-
cipients of a Federal Family Education
Loan or a Federal Direct Loan (other
than an Unsubsidized Stafford Loan
made under the Federal Family Edu-
cation Loan Program or a Federal Di-
rect Unsubsidized Stafford Loan) who
did not receive a Federal Pell Grant,
and by recipients of neither a Federal
Pell Grant nor a Federal Family Edu-
cation Loan or a Federal Direct Loan
(other than an Unsubsidized Stafford
Loan made under the Federal Family
Education Loan Program or a Federal
Direct Unsubsidized Loan) if the num-
ber of students in such group or with
such status is sufficient to yield statis-
tically reliable information and report-
ing will not reveal personally identifi-
able information about an individual
student. If such number is not suffi-
cient for such purpose, i.e., is too small
to be meaningful, then the institution
shall note that the institution enrolled
too few of such students to so disclose
or report with confidence and confiden-
tiality.

(ii) With respect to the requirement
in paragraph (a)(6)(i) of this section to
disaggregate the completion or gradua-
tion rate information by the receipt or
nonreceipt of Federal student aid, stu-
dents shall be considered to have re-
ceived the aid in question only if they
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